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Florence Bank 

Federal E-Sign Act Disclosure and Consent 
 

Florence Bank (“the Bank”) is pleased to offer you the opportunity to receive information about your account(s) electronically. If you would like 

to receive correspondence from us via email and/or online, instead of paper copies through the mail, please review this disclosure and provide 
your consent. This disclosure applies to all documents, notices and disclosures that the Bank provides to you relating to your Deposit and/or 

Loan Account(s) via the Bank’s eDocument Service , except as otherwise prohibited by law. 

 

Please read this Federal Electronic Signatures in Global and National Commerce Act (“E-Sign”) Disclosure and Consent carefully prior to 
consenting. We recommend you print and/or save a copy of this disclosure for your records and all disclosures and agreements related to the 

Bank’s eDocument Service. By providing your consent, you agree to the electronic delivery of all doc ume nt s,  not i c e s,  and  d i sc l osure s 

(t oge t her,  the “Docume nts” )  that  the Bank may provide to  you  rel at ing t o t he Bank’ s eDocument Service.  Exampl e s of Doc ume nt s 

i nc l ude,  but are  not limite d t o:  disclosures, agreements, change notices, changes to terms and conditions, periodic statements, and/or any 
other documents or notices that may be applicable. You have the right to request a paper copy of any Documents; the Bank will not provide you 

with paper (non-electronic) copies of any Documents unless specifically requested by you. Please contact us, via email at 

customerservice@florencebank.com or by using the contact information below, to request a paper copy of a Document(s) . You may incur a fee 

for paper copies. 
 

Electronic Delivery of Disclosures and Notices 

To access, receive, retain, and sign Documents, you must provide, at your own expense, an Internet connected device that is compatible with 

the Bank’s e Doc ument Service deployed at the time of access. Your device must meet the minimum requirements outlined below. You 

confirm that your device will meet these specifications and requirements and will permit you to access and retain Documents electronically each 

time you access and use the Bank’s eDocument Service. 

 

If you do not want to receive Documents electronically, you should exit this area of our website. If you do not consent to receiving Documents 

electronically, you will not be able to continue with this transaction online. Please contact us using the information below for more information 

regarding alternative methods that may be available.  

 

System Requirements to Access Information 

To access, receive, and sign electronic copies of Documents you must have the following equipment and software: 

 

• A personal computer or other device that is capable of accessing the Internet. Your access to this page verifies that your sy stem/device 

meets these requirements.  

• An Internet web browser capable of supporting 128-bit SSL encrypted communications, which requires a current web browser (e.g. 

Chrome, Safari, Firefox, or Edge) and your system or device must have 128-bit SSL encryption software. Your access to this page verifies 

that your browser and encryption software/device meets these requirements.  

• Software that enables you to receive and access Portable Document Format or “PDF” files, such as the most recent version of Adobe 

Reader (available for downloading at http://www.adobe.com). Your access to this page verifies that your system/device has the  

necessary software to permit you to receive and access PDF files.  

 

Withdrawal of Electronic Acceptance of Disclosures and Notices 

You may withdraw your consent to receive Documents in electronic form by contacting us using the information below or by selecting the paper 

option within online or mobile banking. The Bank may treat your provision of an invalid email address, the subsequent malfunction of a 
previously valid address, or cancellation of participation in the Bank’s eDocument Service as a withdrawal of your consent to receive 

electronic Documents. The Bank may impose a fee to process the withdrawal of your consent to receive electronic Documents. Any 

withdrawal of your consent to receive electronic Documents will be effective only after the Bank has had a reasonable period of time to process 

your withdrawal. 
 

Updating Your Contact Information 

If you consent to receive Documents electronically, we will contact you at the e -mail address you have provided to us. It is your responsibility to 
provide us with true, accurate, and complete e-mail address, contact, and other information related to this Disclosure and your account(s), and to 

maintain and update promptly any changes in this information. You can update your information (such as your e-mail address) by contacting us 

using the information below. 
 

Consent 

By clicking accept, you consent to the electronic delivery of all Documents that the Bank provides relating to your Deposit and/or Loan Account(s) via 

the Bank’s eDocument Service.  If an account is owned jointly, any one of you may consent to receive eDocuments and that elec tion will apply to all 

accountholders. 

Florence Bank 

customerservice@florencebank.com 

413-586-1300 or 800-644-8261 

www.florencebank.com 
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